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Stakeholder questionnaire

As part of our aim to continuously improve the support service we offer to service users and stakeholders, we would like to know what you think of our service and if you have any comments on how we can improve. Please answer the questions as honestly as possible so we can get a true picture of how you rate our service. Answers will be treated in the strictest confidence. 
Name: ……………………………………………….

Designation: ………………………………………....

Organisation: ………………………………………..

Address: …………………………………………….

Contact telephone number: ………………………..

With which of our projects do you work with?

Manchester/ Cheshire West and Chester / Rochdale

What are the good points about our service?
	


What are the bad points about our service?
	


Please rate the following aspects of our service:

	
	Excellent
	Good
	Fair
	Poor
	Very poor
	Don’t know

	Overall impression of quality of support
	
	
	
	
	
	

	Overall effectiveness of the service
	
	
	
	
	
	

	Quality of outcomes for service users
	
	
	
	
	
	

	Quality of service management
	
	
	
	
	
	

	Professionalism of staff
	
	
	
	
	
	

	Responsiveness to your requirements
	
	
	
	
	
	


How effective is the service?
	


How well do you think we treat our service users? E.g involving them in support planning, meeting their needs, quality of service they receive.
	


Do you have any suggestions for service improvement?
	


Does the service help your organisation to meet it’s objectives?
	


Do you have any comments about staff, management, communication or liaison?

	


For the next 2- 5 years, which of the following statements is most true:

	Your organisation is likely to increase its work with the service
	

	Your organisation is likely to decrease its work with the service
	

	Your organisation is unlikely to change the volume of work with this service
	


Would you like further information about our service?


Yes/ No

Do you know of any other group that would benefit from our service?

If Yes, Please provide contact details 

	


Thank you for taking the time to complete the questionnaire. All comments will be treated with confidence. 
If you would like to speak to a member of staff in more detail please contact us on the number below.

Please return this form to:

Director of Community Support

People First Housing Association

No 1 City Road
City Road East

Manchester

M15 4PN

Tel: 0161 235 6900
Fax: 0161 235 6919
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