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PERSON SPECIFICATION

Job title:
Team Leader
	
	Criteria
	Essential/Desirable
	Tested By:

	Experience of:
	At least 2 years paid or voluntary experience in working with vulnerable people and one or more of the following groups, offenders, older people, people with drug and/or alcohol misuse, mental health issues.
At least 1 years experience of staff management
Experience of support work, assessment, support planning and risk assessment and the supervision of staff members supporting clients

 
	Essential

Essential 

Essential
	Application/ Interview 

Application/ Interview 
Application/ Interview 

	Skills:


	Ability to lead, motivate, organise a team of support workers

Ability to work on own initiative and take day-to-day responsibility for management and service delivery

The ability to effectively manage own workload and meet deadlines. 

To continuously improve and promote service quality and maintain a high quality customer focused service 
The ability to communicate verbally an in writing  at all levels and to represent and promote People First
The ability to encourage service user involvement in the planning and delivery of services

The ability to maintain accurate service user and administrative records and monitoring information.

The ability to contribute to a highly supportive team ethos and own continuous professional development.

Good IT and administrative skills


	Essential 
Essential 
Essential
Desirable

Essential 
Desirable

Essential

Desirable

Desirable
	Application/ Interview
Application/ 

Interview

Application/ Interview

Application/ Interview

Application/ Interview

Application/       

Interview
Application/
Interview
Application/ Interview

Application/ Interview



	Knowledge:


	Knowledge and understanding of the housing support needs of vulnerable people
Knowledge and understanding of Supporting People requirements  
An understanding and working knowledge of issues of confidentiality and disclosure.

Knowledge of floating support and the principles of housing support.

An understanding of the strategic relevance of supporting people 

An understanding and working knowledge of welfare benefits.

Knowledge, understanding and commitment to the principles of equality and diversity.

An awareness of the principles of client risk assessment and risk management.


	Essential
Essential
Essential 
Essential
Desirable

Desirable 
Desirable
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	Application/ 

Interview
Application/

Interview

Application/ Interview
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Application/ Interview/Test

Application/ Interview

Application/ Interview

Application/ Interview

	Other:


	A current driving licence and access to own transport 

It is a requirement that successful applicants apply for Enhanced Disclosure.
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Essential
	Application/
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