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Community Support Service

JOB DESCRIPTION

A 
Basic Details

Job title:  


Community Support Worker

Office location:
 

Manchester/ Cheshire West & Chester / Rochdale
Area of operation:

Greater Manchester / Cheshire
Reporting to:


Project Manager - Community Support 

Responsible for:


A client caseload 

No staff management responsibilities  

B
Aim of the Service

People First Community Support Services provide culturally sensitive tenancy support services to people who are assessed as being in need of housing support to maintain their homes.  By doing so, we aim to contribute to sustainable tenancies, community safety, health improvement, and individual quality of life.

C
Main objectives of the post

The Community Support Worker will take responsibility for the delivery of a high quality tenancy support service to a defined caseload.  They will develop and maintain excellent working relationships with partner agencies ensuring that referrals to the service are maximised.  They will strive to ensure that the service is accessible and meets the diverse needs of the communities they work within, and will be expected to contribute to a culture of service excellence, stakeholder involvement, and continuous improvement.   

D
Tasks and Responsibilities

1. Client Support 

1.1 To sensitively assess people referred to the service, making accurate evaluations of support needs and risk.

1.2 Where a degree of risk is identified to carry out risk assessments and reviews in line with People First’s Risk Management Policy, involving other agencies as necessary.

1.3 To build and maintain effective professional relationships with clients.

1.4 To provide practical and emotional support to clients within People First’s support planning framework.

1.5 To keep efficient client files and up-to date records of client contact. 

1.6 To ensure clients are empowered to identify and review their support needs, involving carers and other agencies as necessary.

1.7 To maximise client’s access to relevant services, encouraging choice and independence.

1.8 To sensitively plan the withdrawal of support involving carers and other agencies as necessary.

1.9 To encourage client feedback and involvement in the planning and delivery of services, taking particular account of issues of equality and diversity.

2. Liaison and Monitoring

2.1 To maintain excellent professional relationships with referral partners and build relationships with prospective referral agencies.

2.2 To manage own caseload efficiently in order to minimise vacancies and maximising service take-up.

2.3 To work within agreed liaison protocols with partner RSL’s, taking responsibility for giving regular feedback to partners in the agreed format.

2.4 To ensure all referrals are dealt with quickly and feedback on unsuccessful applicants given in line with People First’s Allocations Policy.

2.5 To build up extensive links with relevant statutory and voluntary services and advocate on behalf of clients to ensure their needs are met. 

2.6 To provide all statistical and tenancy monitoring information at the required intervals.

2.7 To ensure that all tenancy related issues including access to housing benefit and rent arrears are monitored and appropriate action taken.

2.8 To positively market the service and organisation.

3. Policy and Development

3.1 To be familiar with and work within all agreed People First Policy and Procedures.

3.2 To contribute to service reviews and policy development.

3.3 To feedback service user views with regards to policy and service development.

4. Communication and Team 

4.1 To comply with agreed methods of written and verbal communication.

4.2 To comply with systems which protect the personal safety of self and colleagues.

4.3 To actively contribute to team discussions and meetings both internally and externally.

4.4 To respect the needs and wishes of other team members.

4.5 To contribute to a culture of continuous improvement and team support.
5. Professional development
5.1 To take responsibility for identifying own strengths and weaknesses, continuous learning and professional development.

5.2 To prepare for and participate in regular client reviews, supervision and appraisals.

5.3 To attend training courses and undertake other methods of learning agreed with the line manager, providing feedback to colleagues as required.

5.4 To keep informed and up to date with changes in legislation and new initiatives in the field of social housing and other relevant practice areas.

6. Other

6.1 To be administratively self-servicing keeping accurate manual and computerised records and systems.

6.2 To carry out other duties and responsibilities commensurate with the post, grade, knowledge and experience.

6.3 To hold a clean driving licence.

6.4 It is a requirement that successful applicants apply for Enhanced Disclosure.

6.5 To apply for Enhanced Disclosure. Information about the disclosure service can be found at www.disclosure.gov.uk or by contacting the CRB information line 0870 90 90811
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