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PERSON SPECIFICATION

Job title:
Community Support Worker
	
	Criteria
	Essential/Desirable
	Tested By:

	Experience of:
	At least one year paid or voluntary experience in outreach work, social housing, residential social work, community work or other related social care field, or a relevant professional qualification.

	Essential
	Application/ Interview

	Skills:


	The ability to engage with and build successful professional relationships with clients with a wide range of housing support needs.

The ability to sensitively assess needs and agree support packages.

The ability to support, motivate and direct clients in a sensitive, empowering and creative way.

The ability to encourage client involvement in the planning and delivery of services.

The ability to communicate effectively verbally and in writing, and to represent People First to service users, funders and stakeholders, statutory and voluntary agencies.

The ability to work on own initiative and take day-to-day responsibility for caseload management and service delivery.

The ability to maintain accurate client and administrative records and monitoring information.

The ability to contribute to a highly supportive team ethos and own continuous professional development.
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	Knowledge:


	Knowledge and understanding of the housing support needs of vulnerable clients.

Knowledge of the supported housing sector and the principles of tenancy support.

An understanding and working knowledge of welfare and housing benefits.

Knowledge, understanding and commitment to the principles of equality and diversity.

An understanding and working knowledge of issues of confidentiality and disclosure.

An awareness of the principles of client risk assessment and risk management.
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	Language:
	For the Rochdale post ONLY you must be fluent in either Bangla, Punjabi or Urdu.

	Essential
	Application/ Interview

	Other:


	A current driving licence and access to own transport is desirable where support is scheme based.

Where floating support is provided it is essential to have a current driving licence and access to own transport as it involves extensive travelling.

It is a requirement that successful applicants apply for Enhanced Disclosure.
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